
TRANSPORT  
Organisers do not operate transportation 
to or from the venue. This is a matter for all 
customers to plan and arrange themselves in 
advance. 

We encourage all concert goers to walk or use 
public transportation to the show. 

Allow extra travel time to & from the venues. 

As traffic and parking delays are inevitable, you 
are strongly advised to use public transport – 
LUAS, DART, Irish Rail or Dublin Bus. 

For those who must drive, please use city-
centre car parks, and commute from there 
(Remember to double-check opening times!). 

There will be late night public transport services 
in operation over the holidays - please go to the  
following for further information; 

• LUAS: 
www.luas.ie/christmas-ny-services-2023

• Dublin Bus:  
www.transportforireland.ie/christmas-services 

• DART/Irish Rail: 
www.irishrail.ie/en-ie/news/christmas-2023-
late-night-dart-and-commuter

• Taxi Services: 
via Free Now app 

ADDITIONAL 
ACCESSIBLE 
REQUIREMENTS 

If you have any additional access concerns 
regarding medication, toilets, dietary 
requirement etc., please see  
www.nyfdublin.com for information  
on how to get in touch. 

There is no accessible parking available at  
either event site. Please carefully plan your 
access in advance. Please note roads will be 
closed to cars outside both venues. 

For further event information please check: 
• www.nyfdublin.com
• www.ticketmaster.ie

DUBLIN CASTLE 
OPENING TIMES 
Matinee: Gates & Box Office - 4pm 

Night: Gates - 8pm 

APPROACH ROUTES 
Entrance is via Palace Street Gate ONLY, located 
off Dame Street, opposite the 3Olympia. 

AGE POLICY 
Matinee – Family friendly. U16 must be accompanied 
by a parent/guardian aged 25+ at all times. 

Night - Strictly 18+ - ID required for all (think of 
nightclub rules). No exceptions. 

BOX OFFICE 
Ticketmaster box office is located in the 3Olympia 
directly across Dame Street. 

COLLINS BARRACKS 
GATE OPENING TIMES 
All shows: Gates & Box Office - 6pm 

APPROACH ROUTES 
Entrance is via Benburb Street Gate ONLY, along 
the Red Luas line. Please note, the Luas is in 
operation throughout the event. 

AGE POLICY 
All shows - Strictly 18+ - ID required for all (think 
of nightclub rules). No exceptions. 

BOX OFFICE 
Ticketmaster box office is located by the main 
entrance at Benburb Street.  

IMPORTANT INFO 
• Do not bring backpacks or large handbags – A4 

size only. No cloakroom or storage facilities at 
event sites - any items left unattended will be 
removed and disposed of. 

• These are outdoor events, standing events, and 
will take place rain or shine. Please check the 
weather conditions and dress appropriately 
– warm clothes, sturdy shoes and ponchos 
strongly recommended. 

• Please plan your journey to the event in 
advance and make sure you allow at least an 
hour on arrival before any acts for queueing, 
security, and entry.  

• Have your ticket ready for inspection on arrival. 
• Everyone will be subject to a search 

permissible under law and a condition of 
ticket purchase and entry. 

• No umbrellas, glass, cans, hard reusable water 
bottles/flasks, alcohol, camping/folding chairs, 
selfie sticks, flares, sparklers, professional style 
cameras, recording devices, iPads or Go Pros 
will be allowed. Full list of restricted items at  
www.mcd.ie/prohibited-items.  

• Obey the stewards, Gardaí, and heed any 
instructions given for your own safety. 

• Do not rush to exits after the gig. Allow an extra 
20 mins to exit the event. 

• There are no re-admissions to the venue. If you 
leave, there is no re-entry. 

• Do not bring children or babies to 18+ events. 
• The event organisers and An Garda Síochána 

reserve the right to refuse admission to anyone 
under the influence of alcohol/illegal substance. 

• The promoter reserves the right to refuse 
admission, without refund, to anyone who fails 
to comply with age policies. 

• The Garda Síochána will have a traffic 
management and security plan in operation for 
information visit www.garda.ie. 

• Additional security checks of clothing, bags and 
other items as determined by Organisers and 
An Garda Síochána will be undertaken.  

• Filming will be in progress during both events.  
For more information please visit:  
www.nyfdublin.com/faqs.

www.nyfdublin.com
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• THESE ARE TICKETED EVENTS. PLEASE DO NOT SHOW UP TO ENTRANCE POINT WITHOUT 
A TICKET – BUY IN ADVANCE VIA TICKETMASTER.IE. THERE MAY BE LIMITED WALK-UP 
TICKETS AVAILABLE FOR SOME EVENTS AT BOX OFFICE ON THE DAY.

• BOTH VENUES HAVE SLOPES, STEPS AND HISTORIC COBBLESTONE GROUND, SO 
APPROPRIATE FOOTWEAR AND ALL DUE CONSIDERATION REQUIRED.

• PLEASE NOTE, WHILE THERE ARE NO FIREWORKS, FLASHING LIGHTS AND LASERS WILL BE 
USED IN DISPLAYS IN BOTH VENUES.

• NO QUEUING ALLOWED PRIOR TO GATES OPENING.  

• IF PATRONS DO ARRIVE EARLY, THEY WILL BE TURNED AWAY AT RESTRICTED AREA 
POINTS AROUND THE VENUES. QUEUING IN STREETS AROUND THE VENUES WILL CAUSE 
DISRUPTION TO RESIDENTS AND WE APPEAL TO PATRONS TO HEED THIS ADVICE AND 
RESPECT THE COMMUNITY LIVING IN THE VICINITY OF THE VENUES. 
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